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Abstract

The study aimed to determine the extent of the applicability of the Balanced
Scorecard (BSC) in government facilities - in the case of the IRS and the
Republic of Yemen study to identify the main obstacles that prevent the
implementation of the Balanced Scorecard System (BSC) in tax administration
in Yemen.

The study relied on a list of questionnaire distributed to tax auditing applied
in the large taxpayer unit in tax authority staff totaling (50 employees), has
been used several statistical methods for processing the raw data and come up
with the results and most important of which:

A - with the tax administration is available moderately basic components

for the application of the Balanced Scorecard (BSC), which mainly

include:

1. Upon the tax administration needed to run the Balanced Scorecard system of
human resources available.

2. In tax administration the necessary financial resources available to run the
Balanced Scorecard system.

3. In a sound tax administration information, including the ability to connect
and communicate between the various levels of management system
available.

B - available four dimensions required by the Balanced Scorecard

indicators (BSC), which mainly include:

1. highly available financial dimension indicators required by the application of
the Balanced Scorecard process (BSC) in tax administration.

2. moderately indicators available after taxpayers required by the application
process Balanced Scorecard (BSC) in tax administration.

3. moderately indicators available after the internal processes required by the
application process Balanced Scorecard (BSC) in tax administration.

4. moderately indicators available after learning and growth required by the
application process Balanced Scorecard (BSC) in tax administration.

(C) the existence of obstacles moderately limiting the application of the

Balanced Scorecard (BSC) in tax administration, which mainly include:

1. Lack of knowledge about the Balanced Scorecard to measure the
performance card.

2. weakness of the existence of a common vision agreed for each
administrative levels of strategy.

3 - double the support of the senior management of modern methods in the
evaluation of the performance of tax, and the weakness of the presence of
Systems
Information has the ability to assess performance.

Therefore, the study recommended the tax administration involved in
the work on the development of systems to measure and evaluate current
performance in tax administration, to increase the efficiency and
effectiveness through the following:

1. dissemination of knowledge about the style of balanced performance
between the staff of the administration, and work to train and hone their
skills which help apply the style of the Balanced Scorecard (BSC)

2. Adoption of the full implementation of the Balanced Scorecard (BSC).
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Frequency Table:

(3) Al gale
lany) Jdatl) Jglaa

1k gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e | 12 32.4 324 32.4
Laa 119 51.4 51.4 83.8
Gl ] 6 16.2 16.2 100.0
Total | 37 100.0 100.0
2cba gha
Cumulative
Frequency Percent Valid Percent Percent
Valid @ e |14 37.8 37.8 37.8
La JI)15 40.5 40.5 78.4
Gilse | 8 216 21.6 100.0
Total | 37 100.0 100.0
3ciagia
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e | 12 32.4 32.4 324
Las )17 45.9 45.9 78.4
Gilse 18 21.6 21.6 100.0
Total | 37 100.0 100.0
4ila gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|15 40.5 40.5 40.5
La JI)15 40.5 40.5 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
Scila gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @35 |11 29.7 29.7 29.7
Las J)21 56.8 56.8 86.5
Gilse )5 13.5 135 100.0
Total | 37 100.0 100.0
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6:<ila sia

Cumulative
Frequency Percent Valid Percent Percent
Valid @ e |14 37.8 37.8 37.8
Lo 119 51.4 51.4 89.2
Gilse 1 4 10.8 10.8 100.0
Total | 37 100.0 100.0
7a sha
Cumulative
Frequency Percent Valid Percent Percent
Valid @s < |6 16.2 16.2 16.2
Las 113 35.1 35.1 51.4
Gilse 118 48.6 48.6 100.0
Total | 37 100.0 100.0
8ila gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|2 5.4 5.4 5.4
La J19 51.4 51.4 56.8
Gilse ] 16 43.2 43.2 100.0
Total | 37 100.0 100.0
9cila gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @ |9 24.3 24.3 24.3
Las J)15 40.5 40.5 64.9
Gilse 113 35.1 35.1 100.0
Total | 37 100.0 100.0
10<e e
Cumulative
Frequency Percent Valid Percent Percent
Valid @ |9 24.3 24.3 24.3
Las )21 56.8 56.8 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
11la gia
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 ¢ ]23 62.2 62.2 62.2
Laa A 10 27.0 27.0 89.2
Gilse 1 4 10.8 10.8 100.0
Total | 37 100.0 100.0

96




12k gia

Cumulative
Frequency Percent Valid Percent Percent
Valid = &85 22 )17 45.9 45.9 45.9
Laas )17 45.9 45.9 91.9
Gilse | 3 8.1 8.1 100.0
Total | 37 100.0 100.0
| CIBY )
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|1 2.7 2.7 2.7
La )14 37.8 37.8 40.5
Gilse | 22 59.5 59.5 100.0
Total | 37 100.0 100.0
20 phige
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|2 5.4 5.4 5.4
La J)12 32.4 32.4 37.8
Gilse 1 23 62.2 62.2 100.0
Total | 37 100.0 100.0
30 ki3
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 2|3 8.1 8.1 8.1
La Ji)17 45.9 45.9 54.1
Gilse 1 17 45.9 45.9 100.0
Total | 37 100.0 100.0
4 pli'sa
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|7 18.9 18.9 18.9
La Ji)18 48.6 48.6 67.6
Gilse ] 12 324 324 100.0
Total | 37 100.0 100.0
5l ydisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @8 e ]2 54 54 54
La N 14 37.8 37.8 43.2
Gilse 1 21 56.8 56.8 100.0
Total | 37 100.0 100.0
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6 yhisa

Cumulative
Frequency Percent Valid Percent Percent
Valid @& 2|5 13.5 13.5 13.5
La J]16 43.2 43.2 56.8
Gilse | 16 43.2 43.2 100.0
Total | 37 100.0 100.0
7 pdisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|6 16.2 16.2 16.2
La 16 43.2 43.2 59.5
Gilse 1 15 40.5 40.5 100.0
Total | 37 100.0 100.0
82 e
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 | 19 514 51.4 51.4
La N 14 37.8 37.8 89.2
Gilse 14 10.8 10.8 100.0
Total | 37 100.0 100.0
9 yti3a
Cumulative
Frequency Percent Valid Percent Percent
Valid 45 »]13 351 35.1 35.1
LaJi)16 43.2 43.2 78.4
Gilse 18 21.6 21.6 100.0
Total | 37 100.0 100.0
10 34
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|15 40.5 40.5 40.5
La JI)15 40.5 40.5 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
11 43
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|7 18.9 18.9 18.9
La J]20 54.1 54.1 73.0
Gl 110 27.0 27.0 100.0
Total | 37 100.0 100.0
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125 i3

Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|1 2.7 2.7 2.7
Las J]15 40.5 40.5 43.2
Gilse ] 21 56.8 56.8 100.0
Total | 37 100.0 100.0
13 554
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|10 27.0 27.0 27.0
La 16 43.2 43.2 70.3
Gilse 111 29.7 29.7 100.0
Total | 37 100.0 100.0
14 s
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2| 20 54.1 54.1 54.1
Las M]13 35.1 35.1 89.2
Gilse 14 10.8 10.8 100.0
Total | 37 100.0 100.0
150 i 3
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 ¢ | 14 37.8 37.8 37.8
La JI)15 40.5 40.5 78.4
Gilse 18 21.6 21.6 100.0
Total | 37 100.0 100.0
16 4554
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|10 27.0 27.0 27.0
La J]19 51.4 51.4 78.4
Gilse 18 21.6 21.6 100.0
Total | 37 100.0 100.0
17
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|7 18.9 18.9 18.9
Las 12 32.4 32.4 51.4
Gilse | 18 48.6 48.6 100.0
Total | 37 100.0 100.0
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18 i3a

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e | 12 324 32.4 32.4
Las 118 48.6 48.6 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
19 554
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|3 8.1 8.1 8.1
Laa 120 54.1 54.1 62.2
Gilse ] 14 37.8 37.8 100.0
Total | 37 100.0 100.0
20! ydiga
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|7 18.9 18.9 18.9
Las )18 48.6 48.6 67.6
Gilsa ] 12 32.4 32.4 100.0
Total | 37 100.0 100.0
21l ydisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|8 21.6 21.6 21.6
Las 19 51.4 51.4 73.0
Gilse ] 10 27.0 27.0 100.0
Total | 37 100.0 100.0
22 ydisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|9 24.3 24.3 24.3
Las 19 51.4 51.4 75.7
Gilse 19 24.3 24.3 100.0
Total | 37 100.0 100.0
23 pipa
Cumulative
Frequency Percent Valid Percent Percent
Valid & 2|9 24.3 24.3 24.3
Laa 12 32.4 32.4 56.8
Gilse | 16 43.2 43.2 100.0
Total | 37 100.0 100.0
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24 yii3a

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|7 18.9 18.9 18.9
Las A 22 59.5 59.5 78.4
Gl ] 8 21.6 21.6 100.0
Total | 37 100.0 100.0
25 ydisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @s |9 24.3 24.3 24.3
Las 113 35.1 35.1 59.5
Gilse | 15 40.5 40.5 100.0
Total | 37 100.0 100.0
26 i sa
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|8 216 21.6 21.6
LaJif19 514 514 73.0
Gilse ] 10 27.0 27.0 100.0
Total | 37 100.0 100.0
27 i ga
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2| 15 40.5 40.5 40.5
Las )17 45.9 45.9 86.5
Gl | 5 13.5 135 100.0
Total | 37 100.0 100.0
28l ydisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|13 351 35.1 35.1
Las )17 45.9 45.9 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
29 ydi 30
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e | 22 59.5 59.5 59.5
La )6 16.2 16.2 75.7
Gilse 19 24.3 24.3 100.0
Total | 37 100.0 100.0
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30<) 4i3a

Cumulative
Frequency Percent Valid Percent Percent
Valid @ ¢ ]16 43.2 43.2 43.2
Las 11 29.7 29.7 73.0
Gils« 110 27.0 27.0 100.0
Total | 37 100.0 100.0
31 pisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @i ¢ ]18 48.6 48.6 48.6
Laa 13 35.1 35.1 83.8
Gl ] 6 16.2 16.2 100.0
Total | 37 100.0 100.0
32 jdipa
Cumulative
Frequency Percent Valid Percent Percent
Valid @ ¢ ]15 40.5 40.5 40.5
Las )17 45.9 45.9 86.5
Gilsa ]| 5 135 135 100.0
Total | 37 100.0 100.0
33l jdisa
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|9 24.3 24.3 24.3
Las 21 56.8 56.8 81.1
Gilsa | 7 18.9 18.9 100.0
Total | 37 100.0 100.0
34 piga
Cumulative
Frequency Percent Valid Percent Percent
Valid @& »2]20 54.1 54.1 54.1
Las )13 35.1 35.1 89.2
Gilse 1 4 10.8 10.8 100.0
Total | 37 100.0 100.0
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1&\3‘9“

Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|4 10.8 10.8 10.8
La 10 27.0 27.0 37.8
Gilse | 23 62.2 62.2 100.0
Total | 37 100.0 100.0
2 gra
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|1 2.7 2.7 2.7
La ]9 24.3 24.3 27.0
Gilse | 27 73.0 73.0 100.0
Total | 37 100.0 100.0
3l gre
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2|2 5.4 5.4 5.4
Las M]13 35.1 35.1 40.5
Gilse | 22 59.5 59.5 100.0
Total | 37 100.0 100.0
4eld g2
Cumulative
Frequency Percent Valid Percent Percent
Valid G5 2|5 13.5 135 13.5
Laa JI )22 59.5 59.5 73.0
Gl 110 27.0 27.0 100.0
Total | 37 100.0 100.0
5l gra
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|7 18.9 18.9 18.9
La JI113 35.1 35.1 54.1
Gilse | 17 45.9 45.9 100.0
Total | 37 100.0 100.0
6l g2
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|13 351 35.1 35.1
Las 118 48.6 48.6 83.8
Gilsa | 6 16.2 16.2 100.0
Total | 37 100.0 100.0
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7&\3 ) §%a

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|8 21.6 21.6 21.6
Lo 119 51.4 51.4 73.0
Gilse | 10 27.0 27.0 100.0
Total | 37 100.0 100.0
8ild gra
Cumulative
Frequency Percent Valid Percent Percent
Valid @& 2|3 8.1 8.1 8.1
Las 12 324 324 40.5
Gilsa | 22 59.5 59.5 100.0
Total | 37 100.0 100.0
9l g2
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 2|4 10.8 10.8 10.8
La Ji)18 48.6 48.6 59.5
Gilse | 15 40.5 40.5 100.0
Total | 37 100.0 100.0
108 g2
Cumulative
Frequency Percent Valid Percent Percent
Valid @& 2|4 10.8 10.8 10.8
Las )18 48.6 48.6 59.5
Gilse | 15 40.5 40.5 100.0
Total | 37 100.0 100.0

104




T-Test :

Test Value = 1.6
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
1oksia ] 2.104 36 .042 .238 .01 A7
2l | 1.893 36 .066 .238 -.02- 49
3alesia | 2.408 36 .021 .292 .05 .54
4ole 580 1.490 36 .145 .184 -.07- 43
S5clesia ] 2,239 36 .031 .238 .02 .45
6lasia] 1.211 36 234 .130 -.09- .35
7o s | 5,895 36 .000 724 48 .97
8ulsia ] 7.971 36 .000 778 .58 .98
9l sia | 3.993 36 .000 .508 .25 77
105 | 3.167 36 .003 .346 12 .57
11<lasia | -,998- 36 .325 -.114- -.34- 12
12580 | 206 36 .838 .022 -.19- .23
e sidl | 4,491 36 .000 .29865 .1638 .4335
One-Sample Test
Test Value = 1.6
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper

1<l ] 10.608 36 .000 .968 .78 1.15
240 )i 1 9,764 36 .000 .968 77 1.17
3@l ) 7.409 36 .000 778 .57 .99
4l yisa | 4,562 36 .000 .535 .30 77
S5l e 19,162 36 .000 914 71 1.12
6l i34 1 6.044 36 .000 .697 46 .93
7o) e 1 5,413 36 .000 .643 .40 .88
8l iz | -.048- 36 .962 -.005- -.23- 22
9%l yine | 2,144 36 .039 .265 .01 .52
Sl = 18,217 36 .000 .64024 4822 .7983
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One-Sample Test

Test Value = 1.6

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
10 @l xé3e 1 1.490 36 .145 .184 -.07- 43
11 @l xise | 4,289 36 .000 481 .25 71
12 @l x5 ] 10.262 36 .000 941 75 1.13
13 @l xise | 3.403 36 .002 427 17 .68
14 @l yisa | -.286- 36 776 -.032- -.26- .20
15 @l x5 ] 1.893 36 .066 .238 -.02- .49
16 @l x5 | 2,985 36 .005 .346 A1 .58
17 @l xisa | 5.459 36 .000 .697 A4 .96
18 il xisa | 2,258 36 .030 .265 .03 .50
19 @l i35 | 6.868 36 .000 .697 .49 .90
20 @l xise | 4.562 36 .000 .535 .30 77
21l yisa ] 3.918 36 .000 454 22 .69
Uil o | 6,383 36 .000 43604 .2975 .5746
One-Sample Test
Test Value = 1.6
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
22l yisa | 3.441 36 .001 .400 .16 .64
23l )i | 4.419 36 .000 .589 .32 .86
24l yisa | 4.028 36 .000 427 21 .64
25l yisa | 4.276 36 .000 .562 .30 .83
260,451 3.918 36 .000 454 .22 .69
27l yi5 1 1.138 36 .262 .130 -.10- .36
28l yisa | 1.990 36 .054 .238 .00 48
<lleall 2 | 5,097 36 .000 43861 .2641 .6131
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One-Sample Test

Test Value = 1.6

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
29l yisa | .345 36 732 .049 -.24- .33
30 M5 1 1.735 36 .091 .238 -.04- .52
31l ] 616 36 .542 .076 -17- .32
3240 151 1.138 36 .262 .130 -.10- .36
330l M | 3.167 36 .003 .346 A2 .57
342 yhisa | -.286- 36 776 -.032- -.26- .20
alill 2 11,338 36 .189 .13423 -.0693- .3378
One-Sample Test
Test Value = 1.6
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper

lwlés=a ] 8.029 36 .000 914 .68 1.14
2clisaa | 12.902 36 .000 1.103 .93 1.28
3ol e | 9.452 36 .000 .941 74 1.14
4i=a 1 5,160 36 .000 .535 .32 75
5cliza 15,301 36 .000 .670 41 .93
6 =0 | 1.830 36 .076 211 -.02- 44
7olé a1 3.918 36 .000 454 .22 .69
8wl s 1 8.539 36 .000 .914 .70 1.13
9l e | 6.417 36 .000 .697 .48 .92
108 2a | 6.417 36 .000 .697 .48 .92
i sl | 14.505 36 .000 .71351 .6137 .8133
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Extent of the applicability of the
Balanced Scorecard Balance Score
Card (BSC) in government
facilities - In the case of the IRS
and the Republic of Yemen
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